
Resources for Implementing the ACCME/SDSMA 
Updated Accreditation Criteria

Element 2.4: The provider must evaluate the effectiveness of its CME activities in meeting

identified educational needs. 

Criterion 11. The provider analyzes changes in learners (competence, performance, or

patient outcomes) achieved as a result of the overall program’s activities/educational

interventions. 

Evaluation and Improvement
What type of evaluation method(s) will you use to know if your activity was effective at meeting

the need and creating change in competence, or performance, or patient outcomes?

Possible Strategies

Change in Competence
At the activity

• Paper evaluation form returned at the end of the session 

• Audience response technology

• Discussion with participants in a focused group or entire group if not too large

• Your own strategy

o Intent to change

o Specific changes

After the activity

• Paper evaluation or online form returned at a predetermined time

• Your own strategy

o Intent to change

o Specific changes

Change in Performance

• Paper evaluation form at the activity

• Follow-up survey at a predetermined time (paper, online, telephone)

• Review of internal performance data

• Your own strategy

o Specific changes implemented

o Self reported is acceptable

o No statistical benchmark required

Change in Patient Outcomes

• Internal data

• External data

• Survey of learners –  change in patient trends or health status (e.g., chart reviews)

• Your own strategy






